Experience

Gemeente Lebbeke
(August 2025 - September 2025)

Student IT Assistant
e Supported employees with IT issues
* |nstalled and configured software
e Provided basic helpdesk services and troubleshooting

ZEB Logistics
(December 2024)

Logistics Employee

e Order picking and warehouse operations

e Worked accurately and efficiently under time
pressure

Languages Education

Applied Computer Science

G (2025 - present) HOGENT, Aalst campus

Business and Information Sciences

G | (0023 - 2025) VKO Bovenbouw, Opwijk
(3 Japanese - Level 1 (CEFR A2)
(2024 - 2025) CVO, Aalst
Contact Skills

IT & Support
» Windows 10/11 installation, configuration, and migration
¢ Helpdesk & end-user user support
e Remote support and software installations
e Troubleshooting and technical documentation

Programmeren
e Java (object-oriented basics)
e Python (basic)
« JavaScript (basic — web)
¢ HTML & CSS

Data & Databases
e SQL & database design
e Power Bl data visualization

Soft skills
¢ Independent and structured
¢ Quick learner and problem-solver
e Leadership in group projects
¢ Clear communication with non-technical users



